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President’s

It is a privilege to provide
ou with an overview of
this 35th year of growth
from a board member’s
perspective.

This past year has been
a time of extreme change
for WRA on a variety
of levels. The board has
50% new directors and
100% renewed dedication to providing a governance
program to meet the capacity for WRA's accelerated
needs. Our new and evolving board is dedicated to
attracting skills and talents able to tackle the hard
work required to meet WRA’s mounting needs.

The demand for our services has expanded to fill
gaps within the growing communities of Surrey,
Delta, White Rock and Langley. With this regional
increase comes higher numbers of patients than
WRA has ever seen. Our exceptional staff has met
this challenge head-on with their dedication and
ingenuity in providing the best achievable care for all
animal intakes.

At the end of the year, we said goodbye to our
Executive Director, Dr. Glenn Boyle. Dr. Boyle
has provided magnificent leadership since joining
our staff in March of 2008. During his tenure the
organization has made incredible progress in the
areas of increasing funding revenue, expanding team
capability to meeting the challenges of an ever-
increasing animal care program, and supporting the
creation of a terrific education program that has
transformed Wildlife Rescue’s influence within local
communities.

Managing our increased capacity is our biggest
challenge going forward, and we are excited to be
working with a new executive team who will bring
new perspective and energy to our mission. The board
will be working with them to develop new strategies
to build capacity, to enhance our fundraising efforts
and to make Wildlife Rescue more accessible to the
local communities.

Coleen Doucette President, Board of Directors
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Executive

It has been an

S extraordinary year at

. W8the WRA in 2013, with
records established

for the number of wild
animals received and
treated, the breadth
Bitand volume of our
#¥educational outreach
and programming work, and the contributions

and collective impact of our many volunteers.

The Association’s continued growth comes from a
burgeoning demand for our programs and services
throughout the communities of the Lower Mainland;
the WRA’s mission to promote the welfare of wildlife
through rehabilitation and public education has
never been more important than it is today.

To meet this need, we continually strive to provide
an environment in which our staff and volunteers
can perform most effectively, looking for novel ways
to adapt our operations to improve the efficiency
and quality of work. Whether it is re-designing the
use of space in the Care Centre, upgrading ageing
equipment, developing better ways of training
personnel, or engaging a more diverse group of
volunteers in operational activities, our donors and
supporters can be sure that WRA is always looking to
maximize its use of available resources.

With more challenges ahead, we take great strength
in knowing that each year more people learn of our
crucial work and become actively involved in helping
the wildlife in their communities. A priority in 2014
will be to bring the right people on board to support
key operational and governance functions within
the Association, and the WRA’s board of directors
and staff are looking forward to working together
during an exciting period of strategic planning and
development.

It has been a privilege to be a part of this
extraordinary organization and to work on your
behalf to ensure its very necessary growth and future
success.

F i
Glenn Boyle Executive Director L ),,-{ ;
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CARE CENTRE 2013

More with Less

When the Care Centre was opened in 1985 it was
built to deal with 1,000 animals a year. In 2013,
Wildlife Rescue admitted 4,131 patients, our highest
total on record. It took all the ingenuity and hard
work of staff and volunteers and several upgrades to
facilities to ensure that the wildlife hospital was not
overwhelmed.

One of the most welcome additions was the
construction of six fledgling aviaries which were
built with help from maintenance volunteers.

These aviaries are smaller, portable and completely
covered enclosures that are specifically designed for
the housing of fledgling songbirds that need to be
handfed every 45 or 90 minutes. The units are close
to the Care Centre to give staff and volunteers easy
access to the birds while the birds enjoy more space
and adapt to the sounds and climate of the outdoors.
In 2013, Wildlife Rescue housed dozens of fledgling
songbirds ranging from golden-crowned kinglets to

Northern flickers.

Most animals treated at Wildlife Rescue require a
week or two of care and convalescence before release;
however, a few, with treatable but long-term issues,
can be in care for several months. These animals
present unique challenges to staff. Staff have to
ensure animals do not become habituated to humans,
to create the right environment to encourage activity,
and to make sure that animals don’t get used to
captivity and are able to care for themselves once
released.

One such creature was a pileated woodpecker
(pictured below) that was brought in as a fledgling.
Pileated woodpeckers have a long maturation period
and spend up to 10 months with their parents. Not
only did staff have to feed the fledgling by hand every
45 minutes, but they had to wear a disguise to ensure
the bird did not become attached to them, as pileated
woodpeckers are prone to imprinting.
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Most animals rehabilitated by Wildlife Rescue
are released at a site close to their rescue, but the
woodpecker needed more time to adapt to the wild. It
was released on site at the Care Centre with its aviary
left open. It spent several weeks hanging around the
administration building, but it gradually gained its
independence and flew off at the end of the summer.

In November, a white-throated swift (pictured right)
was brought to WRA and spent a total of 101 days
in care. These birds usually spend their summers
around the Okanagan and Similkameen Valley and
their winters in California, so a local release was not
possible after its rehabilitation. Staff decided that
transferring the bird to California would be the best
option, and a media campaign was launched to pay for
all the necessary permits and the expenses incurred
on the road trip to California. The fundraising was
the easy part and donations were raised quickly. But
then the waiting game began for the permits, which
required repeated tests and examinations carried
out by an external vet. While the bird was ready for
release after six weeks, it wasn’t until 2014 that we
were able to cross the border with all the required
paperwork and transport it to California, where it was

WILDLIFERESCUE.CA
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released after a short stay with a local rehabilitator.
While we work out ways to maximize our existing
facilities, staff continue to innovate and develop care
protocols by sharing knowledge with other wildlife
rehabilitators. In 2013 they attended several national
and international conferences and completed training
courses in avian anaesthesia and oiled wildlife.

Wildlife Reseue
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Sharing
the Vision
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FAMILY NATURE FESTIVAL

A year in numbers
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EDUCATION & OUTREACH 2013

Spreading awareness on common issues facing
urban wildlife and healthy ways to interact with them
continued to be the focal point of the education and
outreach team in 2013.

New for 2013 was the introduction of Wild Child,

a membership club for children aged 6 to 15. Wild
Child was created to allow more children to foster an
appreciation of wildlife outside of school hours. The
program is in its infancy, and the education team is
working to expand the number of resources, activities
and events open to members.

In 2013, Wildlife Rescue significantly increased
the number of after-school programs, presentations
and day camps that it hosted. Close to half of the
bookings received were from groups that had hosted
the education team in the past. We also reached
new audiences through targeted mailings to schools
and advertising on interest-specific websites. In
response to a strategic mailing campaign, requests for
programs in pre-schools also increased.

Our after-school program, which was initiated
in 2012, flourished in 2013 and demand often
exceeded supply. Weekly club meetings were held five
days a week at schools in Burnaby, Coquitlam and
Vancouver.

Summer camps in 2013 increased from three to
four days per week, and for the first time we enjoyed
close to 100% attendance. With positive feedback
and full sessions, Wildlife Rescue will continue to run
expanded four-day camps in the future.

EarthFest continues to be a big draw with more than
700 people attending the event despite the inclement
weather. The education team also provided child-
focused activities for Wildlife Rescue’s Community
Day Open House in the fall.

In the communications sphere, Wildlife Rescue’s
online presence was enhanced with the arrival of a
new website at the end of the year. The site is much
more interactive and allows visitors to make direct
donations, job applications and registration for day
camps. The redevelopment of the website was made
possible with a grant from the Vancouver Foundation.

In addition to the regular publication of stories
in print, television, radio and online media, the
communications team launched the fundraising
campaign Operation Taylor to raise money to cover
the costs of repatriating a rehabilitated white-
throated swift to California. The campaign surpassed
the original target of $1,600 and introduced many
new donors to the organization.

Social media plays an increasingly important role
in Wildlife Rescue’s outreach and communication
activities, and the number of followers on social
networks and communities continues to grow.

Wildlyfe Reseue
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Generosity

in Motion

The year 2013 was all about advancing our volunteer
program to a new level by bringing it into the 21st
century with increased training and resources for
volunteers and improved record-keeping.

One of the highlights for 2013 was the
implementation of a new online volunteer
management system that gave volunteers the power
to manage their training schedules, keep track of
their hours and kilometres donated, and manage
their own information to ensure it is up-to-date. This
system also allowed the manager of the volunteers to
dedicate more time to other well-needed aspects of
the program, including updating and introducing new
training programs for our volunteers.

The results of introducing the online program have
been truly unbelievable. Because we are better able
to track volunteer statistics, it made the WRA realize
one thing: Wildlife Rescue’s average of 275 volunteers
accomplish even more than we have previously
estimated. In total, volunteers donated 21,522 hours
in 2013 - the equivalent of over $220,000 worth of
paid help.

We also introduced a team of Helpline Volunteers
to support the staff in the Care Centre. The helpline
receives more than 15,000 calls a year, and during the
summer the Care Centre can admit up to 35 animals
a day. With this new team of volunteers trained to
handle intake and phone queries, there was less
pressure on the rehabilitation staff.

In November, Wildlife Rescue hosted the Wild
Winter Gala, its first such event for six years. The gala
raised $28,000 and it would not have been possible
without the full support of the volunteer organizing
committee members who gave thousands of hours
over the course of 18 months to ensure that every
aspect of the event went according to plan.

2013 has proved just how adaptable and amazing
WRA volunteers really are. They are so willing to grow
alongside this organization and they are always ready
to step up and be our heroes and save the day.

We are absolutely amazed at how giving our
volunteers truly are. They humble us and inspire us
every day by their commitment to the well-being of
wild creatures.

WILDLIFERESCUE.CA

WILDLIFE REHABILITATION AND PUBLIC EDUCATION 9

VOLUNTEER PROGRAM 2013

Number of active volunteers 275

Hours completed by Care Centre Volunteers 17,201
Distance travelled by Transport Volunteers 51,823km
Number of volunteer applications received 643

People attending a volunteer information sessions 300

Wildlife Reseue
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Community Support System

One of Wildlife Rescue’s greatest strengths is the
loyal support that we receive from our donors and
business and foundation partners. With the recent
growth in demand for our wildlife rehabilitation
services, which has required additional staff and
resources, we need to grow and diversify our family of
supporters over the coming years.

In 2013, we took several important steps in this
direction. For the first time in six years we held
a fundraising gala. The inaugural Wild Winter
Gala relied on the support of major donors and a
gargantuan effort from staff and volunteers on the
gala organizing committee to turn it into the largest
fundraising event that Wildlife Rescue has held in
many years. With a strong turnout, and close to
$30,000 raised, the Wild Winter Gala will return in
future years.

We have also taken steps to make Wildlife Rescue
more accessible to the general public. The Care Centre
has been off-limits to the public for many years to
reduce any stress and disturbance to the animals in
care. To try and encourage more people to connect
with the work that we do, spread goodwill and create
more transparency, staff developed a community
open day that allowed the organization to showcase
our work while minimizing disruption to the animals.

Feedback from attendees was unanimously positive.
We were able to engage directly with the public and
talk more about our mission. We also raised much-
needed donations. An annual open day will become a
regular part of our education and donor engagement
programs.

EarthFest continues to be an essential part of our
organizational fabric and holds significant potential
for growth in the coming years. This spring-time
event allows Wildlife Rescue to bring together
families, community organizations, local businesses,
and our supporters and volunteers in the setting
of the amazing Burnaby Lake to celebrate our
commitment to wildlife.

Other events during 2013 included an art sale
of donated prints, Walk 4 Wildlife (the annual
sponsored walk event held at Burnaby Lake) and a
series of free financial workshops co-hosted with
Douglas College.

We continue to establish partnerships with local
businesses that provide in-kind and financial support.
This has enabled us to procure essential supplies,
ranging from protective gear and incubators to fresh
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Community

We thank the many supporters whose
generous contributions in 2013

T h a n k S supported our mission to care for

wildlife in distress.

fish and oxygen tanks.

Looking ahead, we
are intent on building
on our successes and
creating additional
revenue streams that
are sustainable and
allow us to fund our
core operations. Areas
we will be focusing on WILD WINTER GALA
include foundation ' :
and corporate g
partnerships and
expanded individual
giving options that will
include monthly giving,
planned giving, and
major gifts.

Community contributions are at the level of $500 or more. All Planned Gifts and Wildlife Circle contributions are for $250 or more.
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Planned Gifts

Jean Baird Bamford
Herbert H. Beck
Kathleen Grace Boyle
Edwin J. Cann

Jean Elliott Christison
Ted Gorski

David Nelson Sparks
Bryce Waters

Wildlife Circle

AAA Wildlife Control
Kyle & Minna Adams
Don Anderson

Petr Balcar Inc.

M. Jean Bannerman
Robin Barnett

Steven Becker-Pos
Diana Belhouse

Mary Bellerby

Black and McDonald
Limited

Christopher Brayshaw
Janice Brown

Mary Bruneau
Margaret Brunette
Kip Bukoske & Robert
Coombes

Burnaby Rhododendron
and Gardens Society
Valerie Campbell

Robert & Joan Carne
Shantal Cashman
Coastal Contacts Inc.
Lori Cohen

Blake Collins

Sharon Cooper
Linnea Cound
Michael Craig

Wendy Currie

Peter Dasnieres

Dana Devine

Steven Dickson

Bill Douglas

Kim Dreher & Dan Leland
Dunkeld Holdings Ltd.
Ray Edney

Joan Ford

Mike Gallagher
Genevieve Gamache
Sheila Grant

Ellen Gyles

Monica Hanna

Farrell & Audrey Hannah
Susan Herunter
Claire Hirst

Alfred Hodgkinson
Kenneth Hodgkinson
Andrew & Pat Holmes
Nan Hornaas

Darina Irvine
Kathryn Jamieson
Dorothy Joplin

COMMUNITY DEVELOPMENT 2013

Ronald Joyce

Devika Kanjilal
Maureen & Dave Kirk
Elizabeth Kwan
Cathy Lange

Ralf Langner

Paul Lavoie
BarbaraLockyer
Jennifer Mardock
Deborah Markle
Linda Matuska
Kristin McCahon
Frances McGrath
Robert McIntyre
Debra Merchant
Cynthia Minden

Tim Morris

Daniel Mulligan
Theresa Murray
Takahiko Nagai
Christopher Nickel
Roberta Olenick
Otter Farm & Home Co-Op
Ethel Packer

Edward Parker
Personal Touch Landscaping
Services

Prince of Wales Secondary
School

Peter Radonjic

Bruce Richardson
Patricia Richardson

We would also like to thank all supporters whose names we did not have permission to print.
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Marin Ronne

Elisabeth Rooney

Dr. Robert Rothwell

Dr. Ian Routley

Nathan Salomon
Seaspan International Ltd.
(Washington Marine)
Burdena Shea

Marion Shikaze

Lorna Skawski

David Stafford

Sharon Staples

Harold Steenson

Lola Styba

Shahirose Sumar
Barbara & John Taylor
Glenda Tennyson

John & Gilberte Thompson
Tiger Fera Investment Inc.
United Way of the Lower
Mainland

David Wagner

Sidney & Michele Wain
Anthony Webb

Liz Wesik

Liz Westwick

Cindy Whieldon

Lynn White

Drogheda Woods

Wendy Yong

Elaine Young

Wildlyfe Reseue

Wildlfe Reseue

FINANCIAL HIGHLIGHTS 2013

Financial Highlights

In 2013, broad community support was again
demonstrated through the clear dominance of
individual donations as the main source of funding
for Wildlife Rescue. Although the Association realized
gains in some income streams, overall revenues were
lower than expected, including traditional sources of
funding such as corporate sponsorship, foundation
grants and planned gifts.

This, in combination with an ever-increasing
demand for our programs and services, meant that
the WRA needed to use its Legacy Fund to help meet
the requirements of operating one of Canada’s busiest
wildlife facilities.

Wildlife Rescue has developed substantially in
recent years, with many significant improvements
in its ability to help animals and people coexist in

WILDLIFERESCUE.CA
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the Lower Mainland’s busy urban environment. As
the regional significance of the Association’s work
continues to grow, the WRA will need to leverage
even greater engagement and support from all
community stakeholders to create an organization
that has the long-term capacity to address the
rising impact of human development on our local
environment.

In 2014, a renewal of the strategic planning
process will allow Wildlife Rescue’s board and staff
to review the operational needs and means of the
Association. This will include the development of a
new sustainable funding model that will enable the
WRA to meet the operational and facility growth that
is anticipated in years to come.

Wildlife Reseue
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Statement 3

WRA Wildlife Rescue Association of British Columbia

Statement of Cash Flows (Unaudited)

2012

2013

For the Year Ended December 31,

Cash flows from operating activities
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Notes to the Financial Statements (Unaudited)

WRA Wildlife Rescue Association of British Columbia

Notes to the Financial Statements (Unaudited)

For the Year Ended December 31, 2013 For the Year Ended December 31, 2013

Nature of Operations

WRA Wildlife Rescue Association of British Columbia (the "Association") is a non-profit organization
incorporated without share capital under the laws of the Society Act of British Columbia. The primary
objectives of the Association are to prevent and reduce the suffering of injured, orphaned and pollution
damaged wildlife through rehabilitation and education. The Association is a registered charity under the
Income Tax Act and as such is exempt from income taxes and able to issue donation receipts for income tax
purposes.

Significant Accounting Policies

Cash

Cash is comprised of cash held by Canadian banks.

Investments

Investments consist of amounts invested in short-term notes, bonds, debentures and equities.

Investment income comprises the Association's share of interest and dividends on the underlying securities.
All investments are carried at fair market values.

Fund Accounting

The financial statements disclose the activities of the separate funds maintained by the Association:

Operating Fund:
Represents the balance of unrestricted net assets from the continuing activities of the Association.

Legacy Fund :
Represents the balance of internally restricted and unrestricted net assets allocated from the Operating

Fund that have been approved by the Board of Directors. Monies held in the Legacy Fund may be
used to fund activities of WRA that contribute to the mission of the organization, as approved by the
Board of Directors. The Legacy Fund is obligated to hold a minimum of six months of general
operating costs, the specific amount to be determined at the end of each fiscal year.

Endowment Fund:

Represents the balance of internally restricted net assets allocated from the Operating Fund which
have been approved by the Board of Directors. The Endowment Funds are comprised of contributions
from the Lucy Grace Davies Endowment and the Flora Alexandra Gray Endowment plus certain
accumulated investment income. Investment income earned on the Endowment Fund is internally
restricted and is to be used for new and innovative projects of the Association.

2.

Significant Accounting Policies (continued)
Financial Instruments

Financial instruments consist of cash, investments, accounts receivable, mortgage receivable, accounts
payable and accrued liabilities. Financial instruments are recorded at fair value when acquired or issued. In
subsequent periods, financial assets with actively traded markets are reported at fair value, with any
unrealized gains and losses reported in income. All other financial instruments are reported at amortized cost,
and tested for impairment at each reporting date. Transaction costs on the acquisition, sale, or issue of
financial instruments are expensed when incurred. It is management's opinion that the Association is not
exposed to significant interest rate, currency or credit risks arising from these financial instruments. The fair
market value of these financial instruments approximates their carrying value, unless otherwise noted.

Equipment
Equipment acquisitions are recorded at cost and are amortized at the following rates and methods:

Computer equipment 30%, declining balance
Equipment 20%, declining balance
Furniture and fixtures 20%, declining balance
Software 100%

One-half of the above rates are applied in year of acquisition.
Revenue Recognition

The Association follows the deferral method of accounting for contributions. Restricted contributions are
recognized as income in the year in which the related expenses are incurred. Unrestricted contributions are
recognized as income when received or receivable if the amount to be received can be reasonably estimated
and collection is reasonably assured. Endowment contributions are recognized as direct increases in net
assets.

Measurement uncertainty

The preparation of financial statements in conformity with Canadian accounting standards for not-for-profit
organizations requires management to make estimates and assumptions that affect the reported amounts of
assets and liabilities and the disclosure of contingent assets and liabilities at the date of the financial
statements and revenues and expenses for the year reported. Such estimates are periodically reviewed and
any adjustments necessary are reported in net assets in the period which they became known. Actual results
could differ from those estimates.

Donated Services and Goods
No recognition is given within the records for the value of donated services, except as indicated in Note 7.

Donated goods, that are used in the normal course of operations and would have otherwise been purchased,
are recorded in the financial statements at their fair market value.
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For the Year Ended December 31, 2013

Investments 6.

Investments are held at Canadian brokerage accounts and comprise of fixed income and equity securities
traded on major Canadian security exchanges.

Property and Equipment
2013 2012 2013 2012 2013 2012
Cost Accumulated Net Book
Amortization Value

Computer equipment

and software $ 56,611 $ 42,831 § 49,032 $ 41847 $ 7,579 $ 984

Equipment 74,827 74,827 36,304 26,674 38,523 48,153
Furniture and fixtures 17,821 17,821 16,904 16,674 917 1,147
Leasehold and site

improvements 239,407 239,407 239,407 239,407 - -

$ 388,666 § 374,886 $ 341,647 § 324,602 § 47,019 § 50,284

Deferred Contributions Related to Projects

During the year, the Association received grants in the amount of $21,885 (2012: $41,305) to undertake
projects specified by donors. These contributions are deferred and amortized to revenue in the year the
expenditures are incurred.

2013 2012
Balance, beginning of year $ 13,198 $ 12,452
Project specific grants received 21,885 41,305
Amortization to project expenditures ( 22,904) ( 40,559)
Balance, end of year $ 12,179 $ 13,198

License Agreement

The Association occupies property located in Burnaby, B.C. by way of a License Renewal and Modification
Agreement ("Agreement") from the Greater Vancouver Regional District ("GVRD"). The Agreement was
renewed on July 31, 2013 with retrospective validity for a period of five years comencing on July 17, 2011
and terminating on July 16, 2016. Total consideration for the Agreement was ten dollars. All terms and
conditions of the initial Agreement apply to the renewed Agreement. The Agreement may be terminated by
either party, without cause, on 180 days written notice or on 30 days written notice, with cause, by the
GVRD.

Donated Goods
Donated food, medical supplies and animal transportation costs were received by the Association during the

year with a determined fair value of $34,853 (2012: $23,832). Donated goods have been included in
donations revenues and food and medical wildlife care expenses, respectively.






