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Orphanedducklingswere
cared for in 2014.

CoverStory

In November
2014, 11 adult gulls
were left fighting
for survival after
their feathers were
contaminated by
fish oil at a site in
Richmond.
It is believed that the birds were able to
access an open container at a fish processing
plant in the area. When they were found their
feathers were encrusted with fish scales and
completely drenched in the fish oil. Several
of the gulls also had eye infections as a result
of the soiling. Staff and volunteers worked in
tandem to clean all of the gulls. After three days
spent washing and drying the gulls, and a week
of recuperation, seven gulls (including the one
pictured above), were successfully released.
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Thirty Five Years Strong

Regular Staff Members 2014
ACTING EXECUTIVE DIRECTOR Gordon White

Thirty-five years ago Wildlife Rescue
Association of BC was a part-time, volunteerrun organization without a home to call its
own. Thanks to years of dedicated effort from
hundreds of volunteers and the generosity
of supporters, Wildlife Rescue has evolved to
become a thriving rehabilitation centre that
provides professional medical and rehabilitative
care for a growing number of injured and
orphaned wild animals.
2014 was a pivotal year for Wildlife Rescue.
We not only became the busiest wildlife
rehabilitation organization in Canada, but we
also took important steps towards becoming
a philanthropically-oriented organization
with new processes that will allow us to achieve new standards in medical procedures and financial viability
for years to come. This capacity building is evident in a number of areas, including an enhanced fundraising
program and increasing media presence. We are dedicated to growing our community of supporters to meet
the demands of our ever-increasing caseload of injured and orphaned animals. With over 4500 animals
received in 2014 and our current intake volumes in 2015 projecting to be over 5000, the increased need for
greater support is paramount.
New initiatives were identified in 2014 and are being implemented in 2015. These endeavors include
building the annual giving donor base, expanded giving options for finders of wildlife, new partnerships with
foundations and businesses, and a new focus on donor stewardship. With over 80% of our funding coming
from concerned individuals such as yourself, we are committed to improving our communications and
strengthening our relationships. In 2015 we will also launch a new campaign to secure operational funding
for enhanced Care Centre operations to expand our veterinary program, to provide improved care for injured
wildlife and successfully rehabilitate a greater number of animals.
Our pending new phone system for the Wildlife Helpline, which receives over 30,000 calls (!) each year, is
designed to provide better support for the thousands of concerned citizens who reach out to Wildlife Rescue
for help with wild animals that they encounter in the Lower Mainland.
With over 35 years of providing a vital service to community and environment, Wildlife Rescue has strong
foundations on which to build. Our dedicated and talented staff and Board of Directors are committed to the
continued growth of Wildlife Rescue and being the best organization it can be. We look forward to partnering
with you in future years, as collaboration is the essential foundational piece for successful wildlife outcomes.

ADMINISTRATOR Heather Gill
TEAM LEADER, WILDLIFE REHABILITATION Linda Bakker
WILDLIFE REHABILITATORS Gylaine Andersen, Karen Becker,
Laura Evans, Marina Langland, Ana Mendes, Jennifer Palframan
& Chelsea Roberts
DIRECTOR, VOLUNTEER RESOURCES Maureen E. McKay
CARE CENTRE LIAISON Janelle Stephenson &
Janelle VanderBeek
EDUCATION COORDINATOR Johanna Thompson
EDUCATION PROGRAM LEADER Sarah Carncross
COMMUNICATIONS MANAGER Yolanda Brooks

Board of Directors 2013
PRESIDENT Coleen Doucette
TREASURER Michael Auras
SECRETARY Diane Simmons
DIRECTORS AT LARGE Dale Johnston, Deborah Markle &
Scott Riddell
ANIMAL CARE COMMITTEE CHAIR Coleen Doucette
ADVISORS Kieran Bridge, Mira Ziolo, Albert Steer
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Top: Director of Volunteer Resources Maureen E. McKay
with supporter Donna Hansen; Centre: Education Program
Leader Sarah Carncross with a camper. Below (LtoR): Wildlife
rehabilitators Laura Evans, Jennifer Palframan & Gylaine
Andersen tend to baby barn owls that were separated from their
parents when the old Port Mann bridge was dismantled.
HELPING WILDLIFE SINCE 1979

Wildlife Rescue Association of BC provides leadership in rehabilitating wildlife and in promoting the welfare of wild animals in the
urban environment.
Our vision is to continually improve the welfare of urban wildlife.
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Rising to the Challenge
2014 was a landmark year for Wildlife Rescue.
With a record intake of 4,500, it became the
busiest wildlife rescue centre in Canada.
The Care Centre was built in 1985 to
accommodate 1,000 animals a year. Despite the
limited space, rehabilitation staff continue to
deliver high levels of care for animals that are
admitted for a wide range of issues.
With loss of habitat, increased development and
population growth, the need to protect urban
wildlife in B.C. grows every year. Wildlife Rescue’s
institutional knowledge stretches back 35 years,
while current staff share many years of hands-on
experience with wildlife.
No other wildlife rehabilitation centre in B.C can
match this level of expertise or cater to such a
wide range of birds, mammals and reptiles.

4,516

A record number of animals were treated in 2014
Increase in intake since 2013 9%
Birds 85.5% of total
Mammals 14% of total
Number of reptile & amphibians 13
Number of bats 51
Reason for intake

New facilities & equpiment

Vehicle Collision 620

Endangered species

Cat attack 307
Entangled/trapped/soiled 191
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An outdoor baby bird nursery, an additional anesthesia
machine and a bat enclosure built by voluneers.

Unusual case
Six bats glued to a homemade sticky trap. Three of the
bats, which included little brown bat and Yuma myotis
survived.
Two Western painted turtles were treated for injuries
caused by fish hooks. Both survived and one was placed
into a provincial breeding program.
WILDLIFE REHABILITATION AND PUBLIC EDUCATION
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Building a
Community
that Cares

Reaching out to the community is an essential
part of the Wildlife Rescue mission. Whether
reaching out to a new generation with school
programs and day camps, providing critical
information through our Wildlife Helpline or
sharing information during community events, we
aim to nurture a greater respect and understanding
for local wildlife. Many of the animals we treat
are impacted by human behaviour. By sharing our
knowledge of local wildlife and habitats, we hope to
alleviate the impact of human activity.

VOLUNTEER PROGRAM 2014

GivingtheGiftofTime
Wherever you turn at Wildlife Rescue, there is
a volunteer lending a helping hand. They provide
support to Care Centre staff, help to maintain
the facilities, carry out administrative duties,
attend outreach events, rescue and transport sick
and injured animals, answer calls on the wildlife
helpline and provide professional expertise in a
number of different fields.
Some volunteers have been with us for more than
25 years, others travel from overseas to spend
a summer to help animals, while others arrive
through a community service program organized
through their workplace. Every minute of volunteer
support allows staff to focus on animals that need
help. Without their time, skills and dedication,
Wildlife Rescue would not be able to offer such a
comprehensive level of service.

24,692

Volunteerhoursloggedduring2014

Volunteer Participation in 2014

Number of active volunteers 572
Distance travelled by Transport
Volunteers 73,396km
International volunteers 18
Number of Care Centre volunteers
on duty each day during the
summer season 18

Highights

Presentations delivered 110
Day camps hosted 51
After-school sessions hosted 33
Summer camp registration
rate 97%
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Four-day summer camps were offered for the first time in 2014.
Financial support from the CKNW Orphans’ Fund and Cheveron Canada
enabled us to make our camps inclusive for children with special needs.
With a grant from the Lucy G. Davies Fund and support from our
volunteers,we expanded our animal artifact collection.
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Community
Thanks

Acts of Charity
Whether through direct mail appeals, oneoff donations, monthly donations or planned
gifts, members of the public continue to show
their concern for wild animals and their faith in
Wildlife Rescue by providing more than 80% of
our total funding.
In 2014 our corporate partners provided
financial support for several programs, events
and operations. Donations including equipment
and provisions for the Care Centre, specialist
staff for the education program, and sponsorship
that enabled us to host and grow our EarthFest
and Open House event.

400

Bottles of Dawn Ultra
weredonatedfollowingan
emergencyappealduring
theoiled-gulledincident

EarthFest Nature Festival and Open House is our biggest
outreach event of the year. Our sponsors have helped to make
the family festival a popular fixture in Metro Vancouver’s Earth
Day celebrations.
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Planned Gifts

Thanks to donations from the G&F Financial Foundation and
City of Burnaby, Wildlife Rescue was able to equip its Care Centre
with several priority items including an anesthesia machine, an
incubator and surgical instruments. Gill Sherwood (left), Branch
Manager of G&F Financial Group, North Burnaby Branch, Linda
Bakker, Team Leader of Wildlife Rehabilitation, Gordon White,
Acting Executive Director at Wildlife Rescue and Councillor Sav
Dhaliwal, Chair of Burnaby City’s Parks, Recreation and Culture
Commission, are pictured during a tour of Wildlife Rescue’s Care
Centre.

Herbert H. Beck
Kathleen Grace Boyle
Edwin J. Cann
Alice Sarah Fetsch
Ted Gorski
Rose Hazel Hofley
Dorothy Lucille Holubitsky
David Nelson Sparks

Community Donors
Argyle Secondary
Atlantic Power – Mamquam
Burnaby Lions Club
CNR Employees
Charity Chest
City of Burnaby

We would like to thank our many
supporters, named and unamed,
whose generous contributions in
2014 helped us care for a record
number of patients.

Diamond Foundation
Eden Conservation Trust
Fortis BC Energy
G & F Financial Group Foundation
Joyce Investments Ltd.
Kerr Wood Leidal Association Ltd.
Kiewit/Flatiron General Partnership
Mustel Group
Oiled Wildlife Society of BC
Provincial Employees Community
Services Fund
Richmond News
Royal Bank
Sir Winston Churchill Secondary
School (Recycle Club)
Telus
Thrifty Foods

The Molson Donations Fund
Trisura Guarantee Insurance
Company
United Way of the Lower Mainland
Upper Lynn Elementary School
Vancouver Foundation
Victoria Foundation
Greygates Foundation
Human Resources & Skills
Development Canada
Joan Milne Stewart Fund
SPUD (Sustainable Produce
Urban Delivery)
Whole Foods

(All donations $500 plus)

As well as spending a day working in the grounds at Wildlife
Rescue, staff from the engineering and environmental
consultancy Stantec, held a fundraiser for the Association.
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